
Activation and Sharing of the DSP – Patient Information 
All your results are now transmitted directly to your Shared Medical Record (DSP). 

The DSP allows you to securely share your medical data with the healthcare professionals who follow 
you, according to your choice. You control who has access to your information. 

1. Receiving the activation code 
The eSanté Agency sends you an activation code by mail. This code is required to create your 
eSanté account and activate your DSP. 

If you have not received this letter, please contact the eSanté hotline: 
📞 +352 27 12 50 18 33 
📧 helpdesk@esante.lu 

www.esante.lu 

2. Activating your eSanté / DSP account 
Go to the eSanté portal at the following address: 

https://www.esante.lu/portal/fr/connexion-patient/activation-compte-esant-197-215.html 

Enter your national identification number and the activation code received by mail, then follow the 
steps to validate your account and access your Shared Medical Record (DSP). 

3. Granting access to your doctors 
Grant access to the doctors of your choice: Add each doctor individually to your trusted medical 
circle (for example: GP, gynecologist, orthopedist, etc.). 

⚠ If you want all doctors from the same practice to access your DSP, you must add each doctor 
separately. No other doctor from the same practice has automatic access. 

4. The Presence Password (Access Code) 
This code, also sent by eSanté, allows you to give temporary access (24 hours) to a healthcare 
professional who has not yet been added to your trusted circle. 

🔑 It serves as a “digital key” that you can show to a doctor you are consulting for the first time. It 
can also be generated on your DSP portal (see next page). 

💡 We recommend noting it down and keeping it with you at all times (for example, in your wallet). 💡 

5. Managing access to your DSP 
You can consult the list of professionals who have access to your DSP at any time, remove a doctor, 
or revoke access via the eSanté portal. 

 



 


